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CARSON TAHOE

— HEALTH —

Carson Tahoe Health
P.O. Box 2168
Carson City, NV 89702-2168
(775) 445-8000

Carson Tahoe Locations

Regional Medical Center
1600 Medical Parkway
Carson City, NV 89703
(775) 445-8000

Cancer Center

1635 Medical Parkway
Carson City, NV 89703
(775) 445-7500

Carson Tahoe Cardiology (CTC)
1470 Medical Parkway, Suite 160
Carson City, NV 89703

(775) 445-7650

Other CTC locations:
Minden, South Lake Tahoe, Reno,
Mammoth Lakes, and Yerington

Specialty Medical Center
775 Fleischmann Way
Carson City, NV 89703
(775) 445-7450

Minden Medical Center &
Emergent Care

925 Ironwood Drive
Minden, NV 89423

(775) 445-7800

Dayton Professional Building
901 Medical Center Drive
Dayton, NV 89403

(775) 445-7606

Behavioral Health Services,
Outpatient

775 Fleischmann Way, 2nd Floor
Carson City, NV 89703

(775) 445-7756

Behavioral Health Services,
Inpatient

1080 North Minnesota Street
Carson City, NV 89703
(775) 445-7350

Urgent Care — Carson City
1201 South Carson Street
Carson City, NV 89703
(775) 445-7330

Urgent Care — Dayton
901 Medical Center Drive
Dayton, NV 89403

(775) 445-7210

Carson Tahoe Physician Clinics
Carson City, Minden and Dayton
(775) 445-7170

Great Basin Imaging

2874 North Carson Street, Suite 300
Carson City, NV 89706

(775) 445-5500

Carson Tahoe Surgery Center
973 Mica Drive

North Douglas County, NV 89705
(775) 445-7970

Holbrook Junction Physical Therapy
1650 US Highway 395

Gardnerville, NV 89410

(775) 266-3035

Senior Pathways

775 Fleischmann Way
Carson City, NV 89703
(775) 445-7350

Continuing Care Hospital

775 Fleischmann Way, 2nd Floor
Carson City, NV 89703

(775) 445-7795

Clinic at Walmart — S. Carson
3770 US Highway 395

South Carson City, NV 89705
(775) 445-7220

Clinic at Walmart — N. Carson
3200 Market Street

North Carson City, NV 89706
(775) 445-7220

Clinic at Walmart — Gardnerville
1511 Grant Avenue

Gardnerville, NV 89410

(775) 445-7220

Women's Health Institute

1470 Medical Parkway, Suite 250
Carson City, NV 89703

(775) 445-5168
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Sierra Surgery Hospital
1400 Medical Parkway
Carson City, NV 89703
(775) 883-1700

Carson Tahoe Pain Institute

973 Mica Drive, Suite 200

North Douglas County, NV 89705
(775) 445-7225

Cardiac Rehabilitation

1470 Medical Parkway, Suite 140
Carson City, NV 89703

(775) 445-7310

Carson Tahoe Therapy

755 North Roop Street, Suite 107
Carson City, NV 89703

(775) 885-6686

Other locations: Minden, Holbrook
Junction

Partnerships
Radiation Oncology Associates,
LLP
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Here’s to your health.



As individual words, each has great meaning to me.

To be “unified” is to operate and communicate in total harmony. As a comprehensive network serving a
vast and expanding community, we've worked hard to evolve into a true network of care with facilities

and services throughout the region — each working in harmony — to better serve our patients.

“Healing” is what we do. Through a highly trained, talented medical staff, we provide compassionate
care as though we are treating our own family. And we have been diligent in our efforts

to constantly upgrade our equipment and procedures to ensure we are utilizing the latest
technologies and practices. We also understand the impact a positive and healing environment

can have on patients. That's why we have invested millions to create facilities that showcase the
natural beauty surrounding us, as well as created new environments such as healing gardens,
meditation spaces and quiet corners where visitors are made to feel comfortable and nurtured.

The true power of these words, however, is found when you bring them all together. “Unified healing
environment” — this statement is really what sets us apart. At Carson Tahoe, we strive to bring all

of the individual pieces — facilities, physicians, programs, services, partners — together for the sole
purpose of making our community a healthier, happier place to live.

We continue to grow as a healthcare network with each new day and redefine our role in the community.
Previously the role of hospitals was looked upon as caring for the sick. Today, we are shaping our role as the

community leader that is here for your health and well-being.

And with all of the changes that come with the Affordable Care Act, we must maximize our efficiencies —
doing more with less. Now more than ever, working as a cohesive unit is essential to our long-term success.

The transition to electronic health records will be key to streamlining our network. This has been an arduous

process — identifying the right system, customizing it to fit our needs, and piecing it together — but a

rewarding one that will benefit patients, as well as allow us to meet the “Meaningful Use” criteria to qualify

for government-assisted funds.
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We also continue to invest in technology, such as the hybrid OR suite, new MRI at
Sierra Surgery Hospital, and hospital-wide telemonitoring of our patient beds, an
ongoing process we are excited to see to the finish line. In our ancillary service
areas, we now have the capability to do better diagnoses for prostate cancer
through enhanced MRI technology, perform CT lung screenings, offer 64-slice
CT scan technology for our rural community, and perform intravascular imaging to
detect vascular blockages.

In regard to our focus on patient care, we recently expanded our patient relations
staff significantly to call patients following discharge, as well as enlisted the
expertise of a new company to assist us with timely and accurate patient
satisfaction feedback. Finally, we have engaged a consulting company to help us
understand what our community perceives about the services we provide.

As we move forward, we will continue to improve at every level as we simultaneously
respond to changes and requirements as they emerge, bringing “unified healing” to
the community we love.

Sincerely,

Carson Tahoe Health Board of Directors

Ed Epperson — Fellow, ACHE President Jeffrey W. Sanders, M.D. — Chief of Staff
Ed Epperson & CEO Richard Staub
' James R. Gibson Kathy Triplett — Treasurer
President & CEQ Don Hataway — Vice Chair Jeffrey D. Upton, M.D. — Chair
Jonathan Miller Andrea Weed, D.O., MBA — Assistant
Caleb R. Mills —Secretary Secretary
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Expect
greatness

That's what we want every patient to feel whenever they think about Carson
Tahoe Health.

The definition of better health

We define community benefits as:

To that end, our team is continually expanding and enhancing our support and « Improving access to healthcare

educational efforts, not only within our hospital walls, but also throughout the

entire region Reducing geographic, financial or cultural barriers to health services

: : . : Enhancing public health
All year round, we collaborate with area businesses and institutions to bring

a healthier state of mind to the workplace. Beyond that, we reach out to the Advancing healthcare knowledge

community at large through educational seminars and symposiums, special Helping to train future healthcare professionals

events, health fairs, community programs, sponsorships and more.

Maintaining negative margin inpatient service lines to prevent gaps in service

We're proud to call northern Nevada our home, and even more proud to be

Supporting community organizations
considered the wellness leaders in our community.

Contributions to Community Health 2012
e Uncompensated Care $31,485,139

Community Health Improvement Services $2,594,783

Total Contributions $34,079,922

The ability to provide assistance to those who cannot pay for medical care is a
direct result of Carson Tahoe'’s sound business decisions and careful financial
planning
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One network rooted

1N community.

We're always thinking about ways to improve our community, whether it's through our wellness /

Smarter services. Better care.

Interventional Cardiology Services — We excel at being the only hospital network in
northern Nevada to routinely perform transradial cardiac catheterization. This innovative
procedure means improved patient comfort and decreased access-site complications for
patients.

Sierra Surgery Hospital — Rated #1 in patient satisfaction in Nevada, Sierra Surgery
Hospital is leading the way in advanced surgical procedures. And when it comes to
treating patients, Sierra Surgery has earned a reputation of caring, having received CNOR
national recognition for its commitment, with over 50% of the nursing staff being CNOR
certified.

programs or our many educational resources. With a goal of helping raise awareness of the

importance of preventative healthcare in our everyday lives, Carson Tahoe is reaching out
every day to keep our community healthy.

e ADA certified Diabetes Education
program

Women's Health Institute

* Merriner Cottages Carson Tahoe Cancer Center — In 2013, our Cancer Center was awarded the first-

ever Gold Level in Nevada by the Commission on Cancer. We also received COC
renewed certification with seven commendations, all of which translates to unparalleled
comprehensive cancer care...from diagnosis to treatment to recovery.

. Ded|calt|ng. resources to nlursmg e CEU's & CME's for medical staff ;
education in the community \
* Partnerships with nursing schools/ ® Symposiums and physician lectures

colleges * “Here's to Your Health” magazine ngh.Tech = et Five-Star Women & Children’s Center — We've worked hard to become the region’s
premier maternity center, and are proud to be recognized as Nevada’s first and only

* Scholarships, nursing and technician » Support groups — Cancer, Stroke, _ , ! _ , , .

Sreceptorships St D lhosp|tal to earn Baby-Friendly designation. The Baby-Friendly Hospltal Initiative (BFHI)
is a program developed by UNICEF and the World Health Organization to ensure that all

* Expanded Community HealthCheck * Herestoyourhealth.net wellness-based hospital obstetrics centers become sources of breastfeeding support, and we couldn’t be
Lab program web site more proud to receive this honor.

* Nutritional Services * Breast cancer awareness & education Improving Access to Care — Through new touch points in the community such as our walk-

e Cancer Resource Center e Community health screenings in CIi.nics .at Walmart, we're providir?g faster, easier access ’Fo general care fgr patients. This is

especially important to our community members who are uninsured or under-insured.
* CPR training * Consistent information and education

Expanded Role Online — We are always expanding and improving our web presence to stay
on the leading edge of technology as it relates to communicating with our community. To that
end, we launched Toast at www.toastcarsontahoe.com, an online resource dedicated to toasting
women'’s health, presented by Women'’s Health Institute. We've also joined the fun on Pinterest, as well
continued to reach out through our website and other social media platforms like Twitter and Facebook,
which recently passed the 5,000 followers mark!

« Cancer 101 exchanged through social media forums

. e Prostate cancer screenings
e MOM's clinic g
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Fostering a future of Advancing Technology, Investing in Tomorrow

stability

We always strive to bring good health to our patients. That same approach is applied

In 2012, we invested $6,599,757 in capital equipment, along with an additional
$2,093,390 in Electronic Health Record and IT upgrades.

While we are always focused on the task at hand of caring for patients around the clock,
we also keep an eye toward the future. One of the most important aspects of planning for
tomorrow includes the acquisition of new technologies to stay on the cutting edge. In 2012,
we added the following services and equipment to our network of care:

to our financial process, as well. After all, a healthy bottom line ensures that we're
able to continue to provide exceptional care day in and day out.

While financial challenges — such as an increase in uninsured patients, rising * MRI prostate technology to enhance diagnostics

medical costs and new technology expenditures — are a constant, Carson » Equipment to perform intravascular imaging

Tahoe remains dedicated to taking a proactive view to managing these costs
* 64-slice CT scanner to Carson Tahoe Minden Medical Center

in order to stay financially solvent and on budget.
* CT lung screening for early detection of lung cancer

The ever-changing healthcare environment is one in which Carson
Along with other healthcare providers around the nation, Carson Tahoe is meeting

Health | national standards to provide Electronic Health Records (EHR). The Medicare

E 3§ ‘ and Medicaid EHR Incentive programs provide incentive payments to eligible
professionals and hospitals as they adopt, implement, upgrade and demonstrate
meaningful use of certified EHR technology. Meaningful use is the set of
standards defined by the Centers for Medicare & Medicaid Services (CMS) that
governs the use of electronic health records and allows eligible providers and
hospitals to earn incentive payments by meeting specific criteria.

Tahoe can and will thrive. In order to meet this challenge, it is imperative
to understand that Carson Tahoe will provide an excellent patient
experience while meeting quality standards at the highest level.

These will be accomplished while maintaining fiscal prudence and

responsibility at every level.

Healthcare Reform necessitates that every step forward is made

with sure footing. To that end, we have put considerable effort in
There are three stages of meaningful use, and Carson Tahoe Health is entering

Stage 2 ahead of schedule. Stage 2 focuses on more rigorous health information
exchange, increased requirements for e-prescribing and incorporating lab results,
electronic transmission of patient care summaries across multiple settings, and
more patient-controlled data.

addressing the Hospital Consumer Assessment of Health Plans

Survey (HCAHPS). This survey of patient satisfaction is tied directly into
Medicare/Medicaid reimbursements, and we see the process of educating
our patients to express their satisfaction as a vital component to our long-

term success. Receiving a positive HCAHPS survey ranking is truly a “win
With the Affordable Care Act on the horizon, we are doing everything possible to

prepare for the impact it will have on our healthcare network and the community
as a whole. As always, our goal is to provide our community with the best possible
information and resources to make informed and educated decisions as it relates to
their ongoing health.

win" situation — Carson Tahoe garners the full reimbursement benefits allotted
them while patients receive the excellent care they deserve.
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Foundation

Year 1n Review

In support of the Carson Tahoe Health system, the Foundation raises funds to continually
improve our patient’s experience and deliver advanced healthcare to our friends, neighbors
and loved ones. Now more than ever, fundraising has become critically important. Trends
in healthcare are putting extreme pressure on the operations of not-for-profit hospital
systems, such as the expense of staying current with advances in technology and
shrinking reimbursement for services. The Foundation’s supplemental support of our
system helps bridge the gap.

2012 CTH Foundation Revenue by Account
Total = $1,197,890 in Gifts, Grants & Event Income

CTH Support $146,792
Event Income $137,224 /

Other Unrestricted $16,1 78\

/Triage Lobby Remodel $100,000

Other Restricted $35,641
\

Scholarships $10,000 —_

- Cancer Center $18,123
Merriner Endowment $13,938 — £

Cancer Resouce $58,653
/ el
Merriner Cottages $48,145 / S

Annual Fund $87,857

When a need arises that cannot be met by the system’s budget alone, the
Foundation reaches out — on behalf of the community — to secure donations
that will allow us to purchase the lifesaving equipment and establish the vital
patient programs that support everyone'’s well-being. Throughout each year, the
Foundation receives funds from the generosity of grateful patients, targeted
outreach campaigns, corporate and private grants, local donors and fundraising

events in the community. HRSA Grant $525,339

Thanks to the $1,197,890 in generous donations received in 2012, we were able to
complete a reconstruction project for the Emergency Department, provide increased
support for patient needs that extend beyond the hospital walls, and purchase
lifesaving equipment. Donor support makes a significant difference in the lives of
people in our community and it enables us to continually provide the highest level of

Foundation Board of Directors

Officers Directors Ex-Officio Members
Bob Sewell, President Amy Donelson Ed Epperson, CEO

: : Susan Crowell, Vice President Ralph Johnson Caleb Mills, CTH Trustee
care. When you or a family member needs medical treatment, you can rest assured that Kathy Tatro, Secretary Jenn King Gloria Seaton, CTH Auxiliary
we have you covered. Nicola Neilon, Treasurer Carolyn Knutson

Samantha Koblitz
Cheri Glockner Kitty McKay Susie Messina
/( Soraya Tabibi Aguirre
: ;\,Z&f ! Dr. Stephen Tann
CZ’W John Week
Executive Director Development Officer
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Gifts, Memorials & Grants

Every effort has been made to include the names of all donors, if you see an
omission, please accept our apologies and give us a call at (775) 445-5161.

Bradley & Nicola Aaker

Abowd and Rose Financial Group

Jose & Soraya Aguirre

PJ & WG Allaback

Marc & Jolie Allan

Joe & Helen Allegretti

Andrea Allen

George & Barb Allison

Allison, MacKenzie, etc. Law
Offices

Alsco

Sandra Althaus

American Family Insurance

Amplitude

Dale & Virginia Anderson

Gary & Joanie Andreas

B. & Maryann Andrews

Tony & Martha Aria

Phillip & Alice Arman

John & Julie Arneson

Kelly Arnold

Arsenal

Artin Bloom LLC

Bil Askin

Cindy Auclair

Julie Austin

Veronica Austin

Rex & Karen Baggett

Rick & Dolores Bailey

Robert Bailey

Stan & Shyrl Bailey

David & Leslie Baker

Katherine Baker

Katherine Bakst

Rachel Baldwin

Julius & Joanne Ballardini

Nancy Baltes

Natalie Bancroft

Carol Barben

Fred & Judy Barlow

Tim & Diane Barndt

Kimberly Bartholomew

Marie Vick Bartucci

Lisa Batzloff

Renee Bauer

Susan Baumruck

Butler Baylis

Ann Beck & Mr. Ron Husey

Donald & Diane Becker

Jack & Martha Beebe

Behavioral Health Concepts, Inc.

Charles & Sandy Bell

Lynn Berggren

Carolee Berglan

Eleanor Bernsten

Bryan & Brynn Bertucci

James & Dixie Bess

Luther & Maria Best

Beta Sigma Phi Exemplar
Chapter

Doris Betts

Barbara Birnbaum

Kathy Block

James & Janet Boettcher

Brian Book

Jacquelyn Borden

Lynne Bottel

Carol Barben

Jerry & Myrta Boucher

Gary & Barbara Boyd

Brenda Boyer

Ronald & Sylvia Branstiter

James Brant

Jim & Midge Breeden

Kimberly Brehm

Patrick Brennan

Bridgeport Elementary School

Gerald & Georgia Brown

James & Patricia Brown

Kelly Brown

Tom & Lila Brown

Vernon & Cynthia Brown

Richard & Helen Brownfield

Beth Brown-Swanberg

Judy Bryant

Caroline Bubb

Susanne Buffkin

Charlotte Bumgarner

Jim Burnside

Kenneth & Nancy Burt

Laurie Burt

Lisa Busch

Robert & Lydia Calderon

Gerald & Georgia Calonico

David & Teya Cantwell

Capital Christian Center - Our
Time Women's Group

Laura Carrion

Carson City Firefighters
Association, Local 2251

Carson Douglas Medical Society
Alliance

Carson Tahoe Continuing Care
Hospital

Carson Tahoe Emergency
Physicians

Carson Tahoe Regional
Healthcare Auxiliary

Carson Urologists

Carson Valley Quilt Guild

Billy & Gail Carter

Darsi Casey

Casey, Neilon & Associates, LLC

Monaliza Castro

Allen Caswell

CBCE

Central Lyon Co Firefighters
Assoc

Veronique Chacon

Chase International

Paul Chelew & Shirley McKenzie

Tina Chill

Debra Christeson

City National Bank

Janine Clark

George & Linda Class

Rex & Alice Cleary

Donald Cliff

Chelsea Cluff

Adrian Cobb

Priscilla Colegrove

John Coleman

Sondra Condron

Christina Conner
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Patricia Copeland

Patricia Coplin

Copper Inn Motel

Kathleen Copple

Marco & Rosa Correa

Cosmedix Advanced Skin &
Laser, LLC

Jim Costa

Mark Coveau

Creative Concepts

Creative Concepts

Bill Creekbaum

Bob & Susan Crowell

Dennis Crumb & Susan Mongelli

Diane Curry

Walden & Ann Dahl

Cleve & Patricia Dalen

Melissa Daley

Fred & Renate Daniels

Gerald & Elizabeth Dargert

Roy Davis

Janelle Davis

Joi Davis

David & Kimberly Dawley

Alan & Joan De Shaw

Debug Computer, Inc.

Defy Gravity

Sharon DelLuce

Linda Demarco

Edward & Pat Denton

Desert Hills Dairy, LLC

Desert Vagabonds

Martin & Bonnie DeWit

Donna Dickton

Doris Dimmitt

Cathy Dinauer

Dolores DiPonti

Sheri Dixon

Juanita Dobbins

Dorothy Dondero

Courtney Dukek

Ron & Salli Dulco

Earl & Lori Duncan

Neal Duncan & Amy Donelson

John & Kathryn Dutro

Mike & Nancy Dyer

Paul Eades

Paul & Margie Edgington

Edwards Family

Harlan & Judy Elges

William Ellingson

Ernie & Sheila Elliott

Lori Elliott

Meri Ellis

Ed & Denise Epperson

Bjorn Eriksson & Debi Lee

Raymond & Ruth Ernst

John & Emily Erogul

Christine Erven

Mary Jean Etchegaray

Sue Etchegoyen

G.P. & Pat Etcheverry

Cheryl Evans

Fairweather Foundation

Guy Farmer

John & Donna Fenison

Larry & Roxanne Ferguson

Richard & Heidi Feuerbach

Mina Fiddyment

Russ Fiddyment

Mary Field

Tony & Sharon Field

Karen Figueroa

Christopher & Robin Fili

Scott & Lisa Firestone

First Independent Bank

Pete & Judy Fishburn

Francis & Linda Flaherty

Linda Flegel

B. A. & Carol Fletcher

Jack & Lisa Fletcher

Ruth Fletcher

Virginia Fletcher

Allison Floyd

Denzil & Kay Fluharty

Terese Forde

Holly Forrest

Donna Fox

FOX TV/MY 21

Steven & Jackie Frady

Sidney & Judith Frank

William & Shelby Frankmore

Fraternal Order of Eagles
Auxiliary

Becky Friend

Michael & Deborah Fry

Paul Fry

Diane Fullenwider

Mary Fulstone Hussman

G.E. Bunco for Breast Cancer

G.E. Foundation

Jennifer Galimba

Clinton Gauer

William & Joan Geouge

William & Carol Gerow

Gilbane Building Company

Robert Gillings

Lee & Glenda Gilmore

Dennis & Alice Gingrich

Susan Glancy

Jim & Cheri Glockner

Michael & Alicia Goddard

Oscar Godinez

James & Betty Goin

James & Nancy Goldsmith

Jill & Carolyn Goldstone

Dorothea Gollaher

Hector Gomez

Kimberly Good

David & Maria Gordon

Gore Plumbing, Inc

Michael & Mary Graber

Patrice Grant

Erika Graul

Timothy & Alita Greene

Bobby & Phyllis Gregory

Robert & Penny Gregory

Judith Grenade

Felicia Groso

Tim & Traci Gustafson

Laurie Halley

Leigh Halvorson

Jerry Hanley

Kindal & Donna Hartley

Sandra Hartley

Elaine Hartman

Don & Donna Hataway

William & Terry Hawkins

Hay Group, Inc.

Amy Sue Hayes

George Haynes & Barbara

Fonseca
Muriel Heald
Roger & Lori Heath
Elizabeth Heimbigner & Jeffrey
Hunt
Don Hemerson
Bill & Dawn Henderson
Nicole Henington
Lynda Henricksen
Charles Henry
Ted Herling
Phillip & Arline Heskett
Erik & Shannon Hess
Brent & Denise Hettrick
Jan Hewitt
HFS Consultants
Carol Hickingbotham
Rebecca Hickman
Timothy & Patricia Higgins
Dean & Patricia Higley
AlHill
Stuart & llene Hirsh
Francis Hodges
Morris & Kay Hodges
Christene Hoesch
Jerry & Karin Hoffman
Dan & Donna Holland
Howard & Wenda Holland
Holland & Allred, CPAs
Holland & Hart LLP
John & Pauline Holmes
Tara Hooven
Tom & Terry Horgan
Tony Horvat
Judy Houle
Stephanie Hoyle
Hudson Specialty Insurance
Compan
Kevin & Cassandra Huff
Lynn Hunter
Robert Hunter
Todd & Maria Hunter
Ida Hutt
Helmut & Sally Huttenmayer
Injectimed, Inc.
Harold & Debra lodence
Raymond & Kay Dee Isernhagen
Diane Jackson
Judy Jackson
Paula Jackson
Harold & Alice Jacobsen
Gayle Jacquet
Jaywalkers Men's Stag Group
T.E. & Joyce Jensen
Judy Johnson
Martin & Mary Johnson
Ralph & Jeri Johnson
Brittney Jones
Adrienne Jordan
Carl & Nancy Juneau
Jeffrey & Dalene Justice
Michael & Cathy Kaplan
Kimberly Katafias
Kate Lyon Unlimited
Leanna Keith
Laura Kekule
Christine King
Tim & Jenn King
Paul & Rachelle Kinsey
Linda Klug
Robert & Dorothy Klug
David Knapp & Heidi Anderson
Denise Knippel
Sandra Koch & Tim McFarren

Kohn Colodny LLP
Betty Kopfhammer
Lisa Kramer

Charles & Janice Kriss
Lisa Krueger

Kim Kruse

Michael & Mary Kuckenmeister

Greg & Kimberly Kuntz
Andre & Cindy Kuperus

L/P Insurance Services, Inc.
James & Bonnie Lafave
Sean & Tennille Lagier
Lake Side Properties

Lake Tahoe Regional Hospitalists
Christopher & Michele Lambert

Mildred Lanyon

Jessica Largent Janas
Weldon & Jan Lary
Robert & Phyllis Latzy
Sandra Lawrence

Gloria Lawson

Garrett Lepire

Alex Leutzinger

Dorothy Lewis

John & Marcia Lewis
Michael & Mary Lewis
Larry & Marion Lindenberg
Leslie Lindgren

Kimberly Lister

Erika Little

James & Dorothy Lochridge
Don & Vera Logie

Terry Long

Steve & Kristen Loos
Linda Lopes

Charles & Paula Lorenz
Kenneth & Maria Lowe
Stephen or Susan Kay Lowe
Hank & Apryl Lucas

Tom & Sherry Lupo

Pam Lusby

Jean Lyon

William & Rebecca Mabray
Theresa Machado

Annie Macias

Ernest & Dana Maclintyre
Kelly Mackey

Brian & Linda MacNeill
Terra Maddox

Peggy Madeira

Don & Anne Maiforth
Mallory Foundation

Ralph & Nancy Manfredi
Manhard Consulting

John & Diane Marcin
Larry & Elaine Marriott
Tanya Marroquin

Jerrie Marson

Cynthia Martin

Ed & Janelle Martin
Jonathan & Stacy Martin
Mary's Ride for a Cure
Charles Mashburn

Kim & Kim Mason

Kareen Masters

Raymond & Mary Matheus
Gregory & Judy Matson
Nannette Maxwell

Jan McCauley

Donna McClelland

John & Joyce McCormack
George & Lynne McCormick
Shirley McDermott

Marie McGloin

Gayle McHenry
Katherine McKay

John McKeown

Shannon McKimmy

Kirk & Franci McKown
Gene & Donna McMillan
Tom & Karen McNamara
Spencer & Kelly Mellum
Chad & Brandy Mena
Susanna Mendez
Nicholas & Alba Mercado
Ruth Merriner

Merton Pond Real Estate
Paul & Clarice Meshberger
Larry & Susie Messina
GR & Marybelle Metcalf
Roger & Sandy Miercort
Francis & Phyllis Millard
Randy & Annie Millard
Jeffrey & Rhonda Miller
John Miller

Joseph & Deborah Miller
Barbara Jene Mills
Michon Mills

Jennifer Mireles

Teresa Mitchell

Shirlee Mohr

Patrick & Linda Molder
Kathy Molina

Carol Monda

Michael & Mary Jo Mongelli
Maria Montes

Julie Moody

David & Carol Moore
Ronald & Lynn Moore
Rudy & Helen Moreno
David & Daisy Morgan
Michael & Carla Morris
Sue Morrison

Annette Mortimer

Nancy Mudry

Michael Mueller

Patrick A. & Jean E. Mulreany
Bill & Margo Murdock
Joe & Christine Murphree
Gerri Murphy

Sharon Murphy

Jill Mustacchio

Leslie Myers

Kay Nash

Edna Nedrow

Nicola Neilon

Cynthia Nelms

Peggy Nelson

Mary Nesmith Jurica

Nevada Appeal

Nevada Division of Forestry

Nevada State Health Division

Nevada Style

Linda Newcomb

Donald Newsome

Bruce & Laurie Nickles

Starr Nixdorf

NV Energy

O Graphics

Richard Odrin

Dale Offin

Bonnie Ohlin

CJ Ojanpera

Alan Olive

Erik & Jackie Olsen

Amber Orellana

Sue Ornellas

William & Vikki Orona

Chuck & Carolyn Orvis

Bill & Vicki O'Shaughnessy

Dawn Marie Ott

Fred & Alice Ottoboni

Over the Hill Gang Northern
Nevada

Pacific Medical

Cynthia Padayhag

Bruce & Nancy Park

Carolyn Parkos

Deborah Parsley

Janet Parsley

Revelino Pascual

Patriot Printing

Stephanie Paulk

John & Nancy Paulson

Pau-Wa-Lu Leadership

Mike & Karen Pavlakis

Thomas & Debra Paxson

Dierdre Pederson

John & Debbie Peery

Ray & Cynthia  Peternell

Thomas Peters

Thomas & LeeAnn Peters

Jeri Peterson

Sheree Pharris

David & Terry Phillips

Ed & Mary Pierczynski

Christopher & Sharon Pike

Carol Pitts

Debby Platt

Pat Plein

Rowena Pogue

Windel & Barbara Presley

Vickie Pritchett

Carl & Amanda Prudhomme

Cory & Jessica Prunty

Pam Puckett

Robert Pumphrey

Doug & Carol Purkiss

Quorum Health Resources

George & Barbara Rainey

Jeanne Ramirez

Judy Ramthun

Robert & Teresa Rankin

Theresa Raso Hart

Scott & Rebecca Ray

Nancy Raymond

Raymond Handling Concepts
Corporation

Rebecca Reasoner

Bob & Mary Reavis

Robert & Carol Reid

Cheryl Remick

Vicki Remington

Jack Rendell

Mona Reno

Reno Gazette Journal

Resorts West

Douglas & Melinda Reynolds

Christina Rice

lan Ricketts

Charles & Patricia Rikalo

Carol Riley

Robert & Cheryl Riopel

Jim & Nancylee Robertson

Ray & Brenda Robertson

Rhonda Robinson

Kristin Robison

Norman & Jeanette Robison

Pauline Robles

Francisco Rodriguez

Michael & Delia Rodriguez

Richard Rodriguez & Adele
Ojeda

Robert & Corrie Roll

Janice Rombardo

Yolanda Romo

Mary Lou Rosencranz

Round Mountain Gold
Corporation

Antonio & Alicia Rubio

Leland Ruiz

Howard & Diane Rush

Kyle & Brianna Rush

Todd & Jeanne Russell

Jerald & Susana Ruybalid

Pamela Ryan

Myrl & Marjorie Saarem

Safeway Inc., N. CA Division

Jeff & Marie Sanders

Save Mart Supermarkets

Patricia Schilling

Robert & Sharon Schmidt

Michelle Schmitter

Jack & Michelle Schnurr

Robert & Nancy Schreihans

Garrett & Nita Schwartz

Stephen Schwieger

Doug & Shelley Self

Bob & Diane Sewell

Paul & Joanne Sharps

Mary Shaw

Ryan Shearer

Daniel & Leighanne Shirey

Shelby Sibert

Sierra Select

Sierra Surgery Hospital

Susie Simmonds

Linda Sitze

Robert & Sharon Skinner

David & Michelle Slagle

Bryon & Tina Slobe

Slotworld, Inc.

Angie Smith

Cliff Smith

Edwin & Cathy Smith

Janna Smith

Robert Smith

Sandee Smith

Tim & Christine Smith

Howard & Evelyn Smythe

Del & Sandra Snider

Carolyn Snyder

Louise Sorensen

Paul & Ethel Sossamon

Southwest Gas Corporation
Foundation

Sally Ann Sozoff

Belina Spear-Holub

Jacqueline Spurgeon

Dan & Sonja Squier

St. Mary's Health Plans

Robin Stading

Dee Steele

Sheila Steele

Nancy Stephens

Shirley Stevens

Janet Stewart

Stillwater Foundation

Douglas & Kathleen Stimpson

Joanna Stockman

Daniel Stockwell & Susan
McKinnish

Mike & Lori Streeter

Nick & Teri Sulli

Allison Sullivan

Susan G. Komen for the Cure
Northern Nevada

Gary & Janet Swensson

Steve Tackes & Carol Payne

Tahoe Carson Radiology

Alice Tanksley

Stephen Tann

Larry & Huiling Tanouye

John & Kathy Tatro

Adrian & Maria Taylor

Roger & Gail Teig

Carole Terry

John & Debra Terry

The Church of Jesus Christ of
Latter-Day Saints

The Steinheimer/Ostomel Family
Trust

Heather Thomsen

Carol Tierney

Ronald Timperio

Nona Toledo

Christopher & Linda Torgerson

Connie Torres

Town & Country Enterprises

Paul & Ruby Townsend

Richard & Kathy Triplett

LuAnn Tucker

Tuesday Night Bunco

Jim & Nancy Turner

Carter & Peggy Twedt

Jon & Melanie Tyler

Peggy Tyson

U.S. Dept. of Health & Human
Services

Denise Uber

Nick & Rhonda Uhart

Linda Uhart

Daniel & Jan Ulrich

United States Treasury

Eulogio & Christina Urteaga

US Bank

US Trust - Bank of America

Lee & Laurie Van Epps

Bill & Laura Vance

Sharon Vargas

Patricia Vega

Sandra Vogel

Arnold & Dana Von Stetina

Irene Vrabel

Stephen & Zita Waclo

Christopher & Britney Waite

David & Suzanne Walker

Steve & Mary Walker

Robert & Lois Wallace

Melissa Ward

John & Frances Ware

Larry & Doris Warns

Morgan & Dede Watkins

Delamar & Theresa Watson

Mellene Webb

John & Sandra Week

Grant & Olivia Weise

Emily Wells

Western Metals Recycling

Western Nevada College
Foundation

George & Mary Whalen

Dana Whaley

William & Aimee Whatford

Martha Wicksall

Nicole Wiencek

James & Kelly Wilcher

Shelley Wilcox

Teresa Wilcox-Mooney

Robert & Pamela Wiley

Carie Wilkens

Bill Williams

Gary & Karen Williams

Jonell Williams

Kimberly Williams

Mandy Williams

Robey & Barbara Willis

Willis Insurance Services

Jessica Wilson

Kenneth & Beverly Wilson

Russell & Louise Winkel

Billy & Theresa Witt

Mark Wolf

Woodland High School Class of
1954

David & Brenda Woods

Bob & Bessie Wooldridge

Helen Wright

William & Judith Wright

Gilbert & Annette Yanuck

Stephen Yasmer

Dennis & Lorraine Young

Alvin & Della Young

Judy Zaninovich

James & Donna Zocco

2012-2013 REPORT TO THE COMMUNITY

/232013 |I
Dute

10,000.00 W

ok Syt
Signature

532

11




Taking the cancer

fight head on.

Carson Tahoe Cancer Services

Cancer is more than a physical disease. It impacts the deepest emotions of patients,
families and friends. Therefore, it is our goal to lessen the fear of the unknown by
offering hope and support through services that guide patients to accept the diagnosis,
live with the disease and manage their circumstances to the fullest potential while
undergoing treatment.

|H

It's a dynamic and complex continuum and there is no “one size fits all” for this process.
Each patient will have different needs and treatment plans but we are here to help
navigate them through the best and the worst of it. We have a state-of-the-art Cancer
Center with panoramic views of Carson City and an interdisciplinary team approach
whereby Board Certified physicians, mid-level practitioners, nurses, pharmacists,
genetic counselors (by referral), nutrition, rehabilitation, psychosocial services and
palliative care work closely together to optimize a patient’s care and outcomes.

Carson Tahoe Cancer Center is accredited by the American College of Surgeons
Commission on Cancer. This is a governing body for Cancer Centers nationwide
and establishes Standards for Accreditation to ensure quality, multidisciplinary and
comprehensive cancer care. Accreditation is a progressive and modern way of
evaluating cancer center professionals to improve and evaluate overall performance
and ensure quality care. For our Cancer Center to open itself to such rigorous
scrutiny by the Commission on Cancer we are saying we want to meet the challenge
of providing the highest quality cancer care available for our patients close to home.
Accredited Cancer Centers are dedicated to improving the quality of care and
outcomes of their patients through evidence-based standards, patient and family
education and professional education of the staff.
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Comforting

The majority of our Ambulatory Infusion Center nurses are certified oncology nurses
(OCN), as are several in-patient oncology nurses. A cancer center that has achieved
Gold Level recognition, as we have, has demonstrated a firm commitment to offer its
patients every advantage in their battle against cancer from diagnosis through palliative
care or survivorship.

In fact, two of our staff members — Ann Proffitt, Patient Navigation Supervisor,
and Larraine Tooker, Certified Tumor Registrar — were recently recognized by the
Commission on Cancer for their outstanding work.

High quality, comprehensive cancer care is available right here at Carson Tahoe
Cancer Center. At the point of a patient’s cancer diagnosis, he or she is encouraged to
come visit our Cancer Resource Center to learn what's available. A cancer diagnosis
can be devastating but with the right resources, coping can be much easier and we
have an extraordinary staff of patient navigators and volunteers that will work with a
patient’s physician to assist and support their care throughout the continuum.

Cancer Resource Center

Newly diagnosed cancer patients are encouraged to visit this award-winning center
designed to educate and empower cancer patient and their families. Several support
groups are offered, as well as a variety of programs to help patients understand and
cope with the many challenges they will face. Massage therapy, yoga sessions and

\healthy healing classes are popular with patients, and all offered free. Additionally
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2012 Carson Tahoe Cancer Center Statistics
Resource Center Visits 1,614

Radiation Oncology Visits 384

Ambulatory Infusion Center Visits 5,091

Merriner Cottage Days 1,369

patients are provided access to wigs, hats, post-surgery camisoles and prosthetic
bras. Many of the cancer resource center staff and volunteers are cancer survivors
who can say to patients, ‘| know how you feel, and I'm here for you.” This is a powerful
statement to those facing a cancer diagnosis.

Cancer Services and Features i
Cancer Committee Members

* Ambulatory Infusion Center * Psychosocial assessments and Administration — Cathy Dinauer and Annette Patellos

e CTPC Medical Oncology reterrals, if needed Ambulatory Infusion — Gini Fletcher

* Genetic Counseling — by referral Behavioral Health Services — Judy Bryant and Dale Cappuro
" Radiation Oncology Cancer Registry — Larraine Tooker and Jude Greytak
e Community Outreach & Education gistry y

e Cancer Resource Center Cancer Resource Center — Ann Proffitt

* |IRB Cancer Services — Annie Millard

* Tumor Registry

« On-site pharmacy, decreasing patient Diagnostic Radiology — Gregg McAninch, MD and Antoinette Cortese, MD

e Clinical Trials .
wait times

Inpatient Oncology — Debbie Klipp

* Patient Navigation Laboratory — Terry Phillips

* Merriner “Home away from home”

=N e Care Cottages Medical Oncology — John Kelly, MD and Carla Farnworth, NP
Marketing Development — Diane Rush

* Nutrition Counseling * Cancer Conferences/Tumor Board " -
Nutrition — Karen Fisicaro

* Rehabilitation assessment for * Cancer Committee Outpatient Services — Paul Laird

physical therapy, occupational
therapy and speech therapy needs

Outreach/Clinical Trials — Michelle Thomas
Palliatative Care — Reed Dopf, MD
Pathology — Elizabeth Jack, MD

Pharmacy — Kevin Flynn and Shelley Raebel

If you could enhance health, lengthen life, reduce the burden
of illness and disability as a legacy of your journey...would you
participate?

Quality Management — Stephanie Hoyle
Radiation Oncology — Roger Miercort, MD
Rehabilitation — Y.

If you've been diagnosed with cancer, ask your doctor about clinical trials. ? asligtig Stevle ki
Sierra Surgery Hospital — Karyn Grow

Surgery — James Pincock, MD
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2012 Statistics & Official

CTH membership

2012 Annual Report

Cardiology - Heart Institute

* The only hospital in northern Nevada 3 world-class catheterization and
to offer the “CardioOne” open heart vascular labs
surgery program

Certified Cardiac Rehabilitation
* Diagnostic cardiology Center

Licensed patient Bed Capacity 234 (all entities) * Interventional cardiology 119 open heart surgeries in 2012

Patient Admissions: CTRMC 8,889; Sierra Surgery 742; LTACH 319; Behavioral Health Services 1,275

Days of Care provided 52,741 (all entities) WomenlandiC IS

* 8 private Labor, Delivery, Recovery MOM's clinic (maternal obstetrical

Outpatient Visits: Carson Tahoe Regional Healthcare 173,088; Carson Tahoe Physician Clinics 50,964; .
and Postpartum Suites management)

Carson Tahoe Cardiology 33,674; Urgent Cares 17,729; Walmart Clinics 4,972

* Only Baby-Friendly designated Dedicated Obstetrics OR

hospital in Nevada

250 women accessed prenatal care

Service Area Highlights 48
/ * 906 babies born in 2012 through the MOM's clinic in 2012

Emergency Care

* Childbirth education classes All-private pediatric rooms

* Full service emergency department — open 24 hours a day, 7 days a week

Advanced triage process where patients are provided the appropriate level of care upon arrival

Six dedicated Fast Track bays for minor emergencies Surgeries

Care provided by board certified emergency physicians * Strengthened partnership between Carson * Carson Tahoe Health 5,928

Tahoe Health and Sierra Surgery

32,246 patients treated for emergencies in 2012 at the Regional Medical Center * Sierra Surgery Hospital 4,914

8,819 visits through Minden Medical Center Emergent Care in 2012
Official CTH Membership

* Hybrid OR Suite Soraya Aguirre Ed Epperson, CEO James W. Manning Robert Sewell
Gary Ailes, DVM Hong Gao, M.D. Janice McCauley Leroy F. Snyder

e ED Triage LObby Expansion Rex T. Baggett, M.D. James R. Gibson Jonathan R. Miller Richard Staub
Jeffrey Basa, M.D. Marianna Gillilan Caleb R. Mills David Strull, M.D.
Jim Costa Don W. Hataway Richard T. Moore Kathy Triplett
William Creekbaum Freeman K. Johnson Maud Naroll Jeffrey D. Upton, M.D.

Did you know we are also now home to the only 24-hour Starbucks in the area? Jeffrey Creelman Randall J. Kirner EdD Bernard T. Santos Andrea Weed, D.O.

Sharon Del.uce Pete Livermore Jeffrey W. Sanders, M.D. Gilbert A. Yanuck
Elizabeth Duffrin Clifton C. Maclin, Jr. Jo Saulisberry
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