
Step-by-Step Instructions for Follow My Health  

Step  1 – Visit https://www.carsontahoe.com/rmcportal.html and click “Access Patient Portal.” Once on 
FollowMyHealth, click the “I need to sign up” button. 

(You can also bookmark this page and click “Sign In” to access your account after creation). 

Step 2 – Fill out your legal name, and personal information. Once filled in, click the “Confirm and 
Continue” button. 

Step 3 – Please read and click “I accept” to the Terms of Use. 

Step 4 – Create a FollowMyHealth username (the default is your email address) and password, which 
must be at least 8 characters long, and include a letter, number, and special character, such as !@#*. 
Once completed, click “Confirm and Continue” 

Step 5 – Request a Connection to Healthcare Organization. Enter “89703” in the search box. When 
Carson Tahoe Health appears in the window, click “Connect” and then click “Next” (Note: if you click 
“Skip This Step” your account will not connect to your records.) 

 

Step 6 – Please read and click “I Accept” to electronically sign the Release of Information document, to 
authorize FollowMyHeath to access CTH records. 

Step 7 – After accepting, you will be able to access your FollowMyHealth account, and receive an email 
informing your account’s creation. Please allow one business day for your records to be entered in to 
your account. You will receive an email when the records have been added. If you do not receive the 
confirmation email please call 775-445-8929 for support. 

https://www.carsontahoe.com/rmcportal.html




 

 



 

 

 

 


