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Your Explanation of Benefits (EOBs) are available online through 
MyChart.  If you would like to have them mailed to your home please 
contact customer service at 801-587-6480. 

TO ACTIVATE YOUR ACCOUNT VISIT:
•	 https://mychart.med.utah.edu/mychart/
•	 Click ‘Activate Your Account’
•	 Call MyChart Support at 801-213-5555 to get your activation code.
	 (Available Monday - Friday (excluding holidays) 7am-6pm) 
*Note: You will need your own MyChart account if you are 18 years old and over. 

MyChart is the secure online connection 
to your health information.
•	 Check your eligibility
•	 Check the status of your claims
•	 View and print your EOB
•	 View your deductible and out-of-pocket
•	 View the last 2 years of coverage history
•	 Send a customer service message

THE SECURE, ONLINE CONNECTION TO YOUR HEALTH INFORMATION

ACTIVATE YOUR ACCOUNT

SIGN IN  MYCHARTID  PASSWORD

Forgot your password or username? 


