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WELCOME TO THE VYTLONE MEMBER PORTAL! 

The Member Portal is your one-stop resource for managing your pharmacy benefits. Through the 

portal, you can conveniently refill prescriptions, locate in-network pharmacies, check the estimated cost 

of medications, and access important benefit information. 

Our goal is to make managing your pharmacy benefits simple, convenient, and accessible. We are 

continually enhancing the Member Portal by adding new features and improving existing functionality, 

ensuring you have the tools and information you need to make informed decisions about your 

prescription care - all at your fingertips. 

This guide contains instructions on how to 

perform key benefit management activities 

and more and is organized by screen tiles so 

you can quickly find the information you 

need, like: 

1. Update your account information 

2. VytlOne pharmacy prescriptions  

3. Locate pharmacy and pricing drugs 

4. Submit a reimbursement claim 

5. View your prior authorizations 

6. View your deductible and out-of-

pocket accumulators 

7. View your prescription history 

8. Manage your dependents 

9. View your plan information 

10. Read F.A.Q. 

11. Initiate a chat via the Chat Feature 

 
 
 

 
 

Contact our Member Advocates at 

1-800-687-0707 

or via the Chat Feature if you have 

any questions or encounter any issues 

while using the Member Portal. 

This page’s content may vary 

based on your plan provider. 
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View your plan information 

such as formulary and more. 

 

 

Find answers to commonly 

asked member portal and 

home delivery questions. 

THE MEMBER PORTAL AT A GLANCE 

 
 

 

 

 

 

 

  

Change your password, 

manage your notification 

settings, and contact a 

member advocate. 

VYTLONE PHARMACY  

PRESCRIPTIONS 

Enroll in home delivery of 

maintenance medications and 

manage home delivery 

information and refills. 

  

& FIND PHARMACY 

Search for your medication, 

view estimated cost, or find 

pharmacies. 

 

 

Check the status of any prior 

authorization. 

 

 

Add and manage your 

dependents. 

PRESCRIPTION HISTORY 

 

View and print 

prescription activity. 

 

 

Submit a reimbursement 

claim for prescriptions 

purchased out of pocket. 

DEDUCTIBLE & OUT OF POCKET DEDUCTIBLE & 
OUT OF POCKET 

View your deductible and 

maximum out-of-pocket 

totals and limit.  
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CREATE YOUR PORTAL ACCOUNT 

You must create an account the first time you access the Member Portal. Registration can be 

completed on or after your coverage effective date, which is the 

first day your pharmacy benefits become available. To 

successfully register, please have your member ID card available, 

as you will need information from the card to verify your identity 

and set up your account. Once registration is complete, you will 

have access to the tools and resources available through the 

Member Portal. 

1. Go to members.vytlone.com/app/#/. 

2. Click Create Account. 

3. Enter the email address you want to use for your login 
credentials. 

4. A one-time passcode will be sent to the email address 
provided. 

5. Enter the code sent to your email address to proceed with 

creating your account.  

6. You will then be prompted to provide the following 
information to complete the creation of your account.  

a. Password 

b. Re-enter password  

c. First & Last Name  

d. Date of Birth (Format mm/dd/yyyy) 

e. Rx Group # (found on your ID card) 

f. Subscriber/Member ID (found on your ID card) 

g. State/Province 

7. After clicking Next, your account will have been created and 
you will be given the option to select your preferred method 
of authentication, moving forward. You can choose either 
email or phone number. If you prefer email, select “Use a 
different verification option”. 

 
 

 

Note: If any of the information is 

entered incorrectly in step 6, the 
"Complete My Patient Profile" Member 
Portal screen will appear. You will be 
required to complete the form and 
provide the corrected information.  
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UPDATE YOUR ACCOUNT INFORMATION 

Update your account information, including your email address, communication preferences, and 

notification settings. To view or make changes to your current information, select the appropriate option 

from the left-hand navigation menu. Any updates you make will be reflected in your account settings 

once saved. 

 

SECURITY INFO 

Change e-mail address here. Update your E-mail address for 

your login credentials. 

To update your password, use the "Forgot Password" link on 

the login screen for Member Portal. 

To change your login authentication method (text or email), 

call Member Services. 
 

MANAGE NOTIFICATIONS 

Select your preferred contact method for prescription and 

VytlOne notifications: Text, Email, Voice Message, and Do Not 

Contact. Note: We will contact you even if you select ‘Do Not 

Contact’ if there is a problem with filling or shipping your 

prescription. 
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VYTLONE PHARMACY PRESCRIPTIONS - SIGN UP FOR HOME DELIVERY 

Complete the Sign-Up Form to begin receiving medications through VytlOne Home Delivery 

Pharmacy. 

 

The enrollment process consists of several screens that will guide you through setting up your 

account. As you progress through the setup, you will be asked to provide important information, 

including your health information, contact information, and payment information. 

 

Before submitting your enrollment request, carefully review all information entered, including the 

summary displayed on the final screen, to ensure it is accurate and complete. Once you are 

satisfied with the information provided, submit the enrollment form for processing. 

 

Please note: Home delivery accounts can only be created on or after your plan's effective date. 

After your enrollment form is submitted, it may take up to two business days for your account to 

be established and activated. Once your account has been activated, you will be able to use 

VytlOne Home Delivery Pharmacy services. 
 

 

 
 

 

VYTLONE PHARMACY PRESCRIPTIONS - REFILL YOUR PRESCRIPTIONS 

You can refill your or your dependent’s home delivery prescriptions on the VytlOne Pharmacy Prescriptions 
page. 
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1. Select the prescription holder from the “Refill Prescriptions For” dropdown. 

Note: If you do not have any linked dependents, your name will automatically appear in this 

field and no action is needed. 

2. Select the “Shipping Address” for your prescription from the dropdown options.  

Note: To update your delivery address, contact information, or add new address information, 

navigate to Personal Info.  

3. Add or update your credit card information by clicking “Add/Update Credit Card”.  

Note: To update your billing address, you will be required to re-enter your credit card information. 
Updates to your credit card number and/or expiration date will apply only to future orders; pending 
orders will not be updated automatically. If you'd like pending orders to be charged to your new credit 
card, please contact Member Services via our live chat feature or by phone at the number listed on 
your prescription card. 

4. Select the prescription(s) you would like to refill. 

Note: The Status column indicates whether refills are available or if VytlOne must contact 

your provider before your prescription can be refilled. 

5. Click “Review Order” to verify your order details before submitting your refill request. 
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VIEW YOUR PRIOR AUTHORIZATIONS 

View the status of prior authorization requests for yourself and your covered dependents, including submission 

details, approval or denial determinations, and applicable approval timeframes. This feature allows you to easily 

track the progress of requests and review authorization history in one convenient location.  

 

DEDUCTIBLE & OUT OF POCKET 

View your individual and family deductible balances, out-of-pocket spending, and plan limits. This 
feature allows you to track your progress toward meeting your deductible and maximum out-of-pocket 
requirements, helping you better understand your current benefit utilization and remaining financial 
responsibility under your plan.  
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VIEW YOUR PRESCRIPTION HISTORY 

Run a prescription history report for yourself or your covered dependents for a selected date range. 

Reports can be exported to PDF, making it easy to print, save, or reference your prescription 

information and Explanation of Benefits (EOB) details. 

• Your Year-to-Date prescription history will automatically display when you open the page. 

• Use the available filters to view prescription activity for a specific date range. 

• Click the Print icon to generate a printable PDF version of your report. 
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MANAGE YOUR DEPENDENTS 

Access dependent information and manage their prescriptions. You can add multiple dependents to your 

account. Permissions are determined by your state of residence’s age of consent. 

1. Click Add a Dependent. 

2. Enter the dependent’s information in the Add 

Dependent form. 

3. Click Link to Patient. 

If the dependent is under the age of consent, they 

are automatically linked to your account. If the 

dependent is over the age of consent, they must 

create an account and grant you access to their 

information. 

You will receive an email when a dependent grants 

you access to their account. 
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LOCATE A PHARMACY AND PRICE DRUGS 

Search for prescription drug pricing and nearby pharmacies using a combined search or by conducting 

separate medication and pharmacy searches. When you search for a medication, available information 

about its common uses will be displayed at the top of the page to help you better understand the drug 

and its intended purpose. 

This feature enables you to compare medication costs, identify in-network pharmacy options, and make 

informed decisions about where to fill your prescriptions. 

 

 

PRICE A MEDICATION 

1. Enter the drug name you’d like to 

price in the Drug Name field. 

2. Select the correct dosage from the 

dropdown menu. 

3. Enter the Quantity and Days’ Supply 

in the corresponding fields. 

4. Enter the pharmacy name, city and 

state, or zip code. 

5. Select the distance radius you’d like 

to search. 

6. Click Search. 

7. Select the radio button beside your 

desired pharmacy and click Price It. 

8. The Generic and Brand prices are 

displayed, including plan amount 

and total cost of medication. Note: 

Brand is only displayed if you enter a 

brand-name drug. 

9. Click Find Another Drug to price a 

new medication. 
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FIND A PHARMACY 

1. Enter the pharmacy name, city and state, or zip code. 

2. Select the distance radius you’d like to search. 

3. Click Search. 

4. Click Search Again to refine your search parameters or find a different pharmacy. 
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VIEW YOUR PLAN INFORMATION 

Access important plan resources in one convenient location, including your formulary, specialty drug list, 

member ID card, welcome packet, and other benefit-related documents. 

If VytlOne produces your member ID card or welcome packet, you can view, download, or print these 

documents directly from the Member Portal, provided they were issued within the past 24 months. This 

feature gives you quick access to important materials whenever you need them. 
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READ F.A.Q. 

Visit the FAQ page to find answers to frequently asked questions about VytlOne Home Delivery 

Pharmacy and the Member Portal. The FAQ section provides helpful information on common topics, 

allowing you to quickly find the information you need. 
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INITIATE A CHAT 

The Member Portal allows you to securely communicate with VytlOne Member Advocates through a 

private, HIPAA-compliant live chat feature. This convenient tool enables you to ask questions and receive 

assistance while protecting your personal health information. 

To help expedite service, your Member ID and Plan ID are automatically populated within the chat, 

allowing a VytlOne Member Advocate to quickly locate your account and provide personalized support. 

 
 
 


